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Assessment Experiences
Southeast Psych provides assessment services to individuals of all ages,
including pre-school children up to geriatric-aged adults. Assessment questions

range from psychoeducational concerns to personality assessments to violence risk



assessments. Interns would be able to participate in the full range of these

assessment experiences.

Intervention/Therapeutic Experiences

Southeast Psych provides therapeutic services, including individual, group, and
family therapy, to a wide range of clients, ranging from pre-school children and their
parents up to older adults. Presenting issues include a wide range of Axis I and II
disorders. Interns would be able to participate in the full range of these

intervention experiences.
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OUR MISSION

and it now

Southeast Psych pu o the hands of”as

many people as possible to enhance their lives.

Our mission challenges us to think about how to get psychology to people in a
variety of ways, including traditional therapy and assessment, as well as in the form
of presentations, products, podcasts, and other innovative ways. We want to get
psychology to “as many people as possible.” This broadens our potential client base
and helps us focus on making psychology accessible to all people. By putting it into

their hands, there is a certain element of giving it away, of equipping people to use it
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themselves, of making it highly accessible. Finally, when we say that psychology
enhances lives, we affirm that we believe in what we do and what we have to offer.
It presents psychology in a positive light and makes it for all people. Indeed, our

tagline has become, “Psychology for All.”

OUR VALUES

Southeast Psychological Services has four core values that guide or decisions and

shape our culture. They make up the acronym FIRE:

Fun — we value fun, spontang enjoyment of life
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* There are currently five managing partners: Jonathan Feather, Frank Gaskill,
Heidi Limbrunner, Barrie Morganstein, and Dave Verhaagen, all doctoral-level
licensed psychologists. In addition, there are 15 other full-time doctoral-level
licensed psychologists (Ph.D. and Psy.D.) and eight masters-level clinicians (i.e.,
licensed professional counselors, licensed clinical social work) on staff. We also

contract with a psychiatrist who has his office on site.

* SPS has had solid and consistent growth in client referrals, staff size, revenues,

and programming every year since its founding.
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* SPSis atrue group practice; it is not a collective of individual clinicians.

* (linicians at Southeast Psych have published eight books and many professional
journal articles. The practice will also be featured in an upcoming chapter of an

APA book about building an ideal psychology private practice.

OTHER INFORMATION ABOUT THE PRACTICE

* In addition to the main office and a second satellite office, we have developed an

Assessment Center that may ev ecome its own freestanding program

within the

specialty

private

*  We are theWhnly organizati

Education Credits.

GOOD MATCH FOR SOUTHEAST PSYCH?

In our experience, the following personal qualities are needed for an individual

to be a good match for Southeast Psych, whether as an intern or as a full-time staff

member:

* A fun personality that likes to laugh

* Good relationship skills and a desire to be part of a group or team
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Strong skills in therapy and/or assessment
A willingness to take on other tasks that might benefit the overall practice
An ability to take constructive criticism and to give honest feedback

A high degree of consistency and follow-through on tasks

FAacTs ABOUT CHARLOTTE

Charlotte is the largest city in North Carolina and the 19t largest city in the U.S.

The city is home to about 67 the metropolitan area has around

Speedway).

About three-quarters of all are within a Z-hour radius of

Charlotte.

It has a wide array of cultural and community events, including Festival in the
Park, the Carolina Renaissance Festival, CityFest Live, Speed Street, as well as

other events celebrating different cultures and the arts.

It has 10 colleges and universities (e.g., UNC-Charlotte, Queens University,
Johnson & Wales), dozens of private schools, and a top-rated public school
system (for example, 3 of the public high schools have been rated among the Top
100 Best High Schools in the U.S. by Newsweek).
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* [t has a 105-acre theme park (Paramount’s Carowinds) and a 19,000-seat

ampitheater (Verizon Ampitheater), and several other entertainment venues.

* It is approximately 2 hours from the mountains and 4 hours from the beach by

car.
* Median family income: $59,097 (compared to $44,840 U.S. average).

* Average house cost: $221,000 for 2,400 sq. ft.; average apartment cost: $769 for
two bedroom, unfurnished, no utilities. Average electricity bill is $110 per

month.
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What are the overall goals of the training program?

A training program for pre-doctoral psychology interns fits within our mission
and core values and allows us to equip a younger generation of psychologists to
provide excellent services. Our internship program has the following goals:

* To provide doctoral-level psychology interns with training and experience in

individual and group psychotherapy with children, adolescents, and adults.

Southeast Psych © 2009 Page 6 of 18



* To provide doctoral-level psychology interns with training and experience in
conducting psychological and psychoeducational assessments with children,

adolescents, and adults.

* To train doctoral-level psychology interns in the business and professional
aspects of establishing and maintaining an outpatient private psychotherapy

practice.

* To equip doctoral-level psychology interns to be ethical independent

practitioners.
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Who is the Director of Training?

Dave Verhaagen is the Director of Training for Southeast Psych. He has a Ph.D. in
psychology from UNC-Chapel Hill and is a licensed psychologist who is board-
certified (ABPP) in Clinical Child and Adolescent Psychology. In the past, he has
served as the Clinical Director for three mental health agencies, including the largest
of its kind in the state. He is the author or co-author of several books, including

Assessing and Managing Violence Risk in Juveniles (Guilford), Sexually Aggressive
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Youth (Praeger), and Parenting the Millennial Generation (Praeger), as well as
Therapy with Young Men (Routledge). He has held several adjunct faculty
appointments. He is also a frequent speaker at regional, state, and national

conferences.

What are the responsibilities and duties of the Director of Training?
The Director of Training has seven primary responsibilities and duties:
* to ensure that each intern has two assigned supervisors who are providing

supervision on a weekly basis.
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How many hours of supervision are provided each week?
Each intern shall receive two hours of individual supervision each week. Each
intern shall receive supervision from two different supervisors each week, as well as

a half-day of training and supervision each week from another licensed supervisor.
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Who provides the supervision?

Each intern shall receive supervision from a doctoral-level psychologist who is in
good standing with the North Carolina licensing board.

Each supervisor signs a supervision agreement whereby he or she takes clinical
responsibility for cases under his or her supervision. Each supervisor must also

complete a supervision note for each supervision session.

How many hours a week are interns expected to provide direct, face-to-face

services to clients?

Each intern is expected to a s per week in djrect, face-to-face

psychological gffvices to clie interventions
(e.g., thera assessment! an intern

might pr

client ca , etc.), interns will nev

than 25 t service in any given week.

approved continuing education tr
an annual basis and each intern would be invited to participate as part of his or her

training program.

What are your expectations for intern performance?

Interns are evaluated after the first month, the first three months, the first six
months, and then near the end of the internship experience. We view evaluations as
opportunities to give and receive feedback about each intern’s progress and

experience. The internship training program can be modified and enhanced based
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on each intern’s feedback and his or her unique needs. Interns are typically

evaluated on each of these dimensions:

Each intern is expected to provide assessment and intervention services to

clients that are mutually agreed upon by the intern and his or her supervisor.

Each intern is expected to set and meet specific goals with his or her supervisor

for developing therapeutic skills over the course of the internship training year.

Each intern is expected to set and meet specific goals with his or her supervisor

for developing assessment skills over the course of the internship training year.

Each intern is expected to pr all his or her activities.

Each inteyfll is expected uss difficult,

omplex, or

xpected to participate in gro

staff meetings and didactic trainin

all services that he

st feedback is or her

superviso experience, well as any
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Each intern is expected to conduct at least three community marketing efforts

during the course of his or her internship.

Each intern is expected to give at least one presentation to a small or large group

during the course of his or her internship.
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How is a pre-doctoral psychology intern’s performance evaluated?
Evaluation of intern performance occurs in two ways. First, each intern will
meet with at least two supervisors every week. Each supervisor can give the intern

feedback about any concerns that may arise during those meetings.

Second, Pre-doctoral Psychology Interns are rated and evaluated four times a
year by their clinical supervisor using a standard rating form, which is intended to
determine their competencies in various areas specific to their training. The rating

form contains areas that reflect the specific goals of the training program and

performance objectives outlined 4 brochure. Upon completion of the

rating form, thg@upervising p each intern to

discuss the rvisor’s app to address
trength and n meeting,

specific be suggested to a in this

process,

How ca bout the training program?

training expe ithi rd rating forgnterns will
complete the form at mid-year a rector of Trainghg for review.
At the end of the internship year, interns will be asked to collectively rate the quality
of their experience and training using a more open-ended questionnaire. Intern
ratings are an important factor in determining modifications to the training

program.

How does the training program handle serious performance concerns or

grievances against an intern.
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Southeast Psych uses formal grievance policy and procedures to ensure that
grievances are handled in a manner that ensures due process and respect for the

individual.

DUE PROCESS: GENERAL GUIDELINES

Due process ensures that decisions made by Southeast Psych about interns
are not arbitrary or personally based, requires that Southeast Psych identify specific
evaluative procedures which are applied to all trainees, and have appropriate
appeal procedures available to the intern so that he/she may challenge Southeast

Psych’s action. General due proc

tany

Instituting, with th

remediation plan for identified inadequacies, including a time frame
for expected remediation and consequences of not rectifying the
inadequacies

6) Providing a written procedure to the intern that describes how the
intern may appeal Southeast Psychological Services’ action

7) Ensuring that interns have sufficient time to respond to any action
taken by Southeast Psychological Services

8) Using input from multiple professional sources when making

decisions or recommendations regarding the intern's performance
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9) Documenting to all relevant parties the action taken by Southeast

Psychological Services and its rationale

DUE PROCESS PROCEDURE

L PURPOSE
To provide policy and procedures for fair and effective supervision of
psychology interns including corrective action and termination when

necessary.

Psychological Serv

“Psychology Intern” and “Pre-doctoral Psychology Intern” are used
interchangeably.

C. Supervisee: An individual who is enrolled in an academic graduate
program who is employed by Southeast Psychological Services on a
contractual basis for the purpose of completing experiential and
educational requirements for completion of a degree and who
requires supervision. In the context of this policy, Supervisee refers to

Psychology Pre-doctoral Interns.
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D. Supervisor: one who is licensed to practice psychology and has a
minimum of five years of licensed practice. In the context of this
policy, Supervisor refers to the Clinical Supervisor who is responsible
for the actions of the intern.

E. Psychology Training Director: The administrative director of the

psychology training programs. Dave Verhaagen, Ph.D., ABPP

IV. PROCEDURES

A. If an intern’s behavior is deemed problematic or if an intern receives a

ement” from any of the

rating of "Unsatisfactory”

sources, the

The intern
to discuss the pro
determine what action needs to

cted by the problematic behavior or
ill be notified, in writing, that s
opportunity to pro tement

problematic

intern's res e Director of Xraining may

adopt any one or more of the following methods:

- The first step to address a problematic behavior or
rating would be an attempt at informal resolution.
The Director of Training may recommend remedial
training for the intern that may include completing
additional reading, taking a course pertinent to the
problematic area, or preparing a presentation that

would require the intern to consolidate his or her
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knowledge of the subject matter in question. Other
informal remedial actions may also be suggested to
address the unique circumstances of the intern at

the discretion of the Director of Training.

- In the event that an informal resolution to

problematic behavior or rating cannot be achieved

via the aforementioned, the second course of action

intern, c) that sup

to specify the steps necessa

or skill deficits addressed by the

r rating, and d) that the

defines a relationship such that
supervisors and the Director of Training actively
and systematically monitor, for a specific length of
time, the degree to which the intern addresses,
changes and/or otherwise improves the problematic
behavior or conduct associated with the rating. The
probation is a written statement to the intern and
includes: the actual problematic behaviors or rating,

the specific recommendations for rectifying the

Southeast Psych © 2009 Page 15 of 18



problem, the time frame for the probation during
which the problem is expected to be remedied, and
the procedures designed to ascertain whether the

problem has been appropriately rectified.

- The Director of Training may also determine that the disposition is to "Take

no further action.”

B. The Director of Trainj meet with the intern to review the

action takgn. If "Probati ' ose to accept

ation is issue

of the problef@ic behavior
on period or,
in the case of probation, no la me limits identified in the
probation statement. If the problematic behavior or rating has been
remedied to the satisfaction of supervisors, the intern, sponsoring university
and other appropriate individuals will be informed and no further action will
be taken.

E. If the supervisee is placed on probation and the issue is not
satisfactorily resolved during the probationary period, but progress has been
achieved, the probationary period may be extended up to an additional three

months at the discretion of the training director.
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F. If no progress has been realized during the probationary period, the
training director may terminate the internship. The intern's sponsoring

university will be notified in writing of the disposition of the internship.

How can interns express and resolve grievances about the training program?

As an intern at Southeast Psychological Services, a student might have a
grievance against any individual associated with the internship (e.g., clinical staff,
on-site supervisor). As a first step, the intern is strongly encouraged to resolve the

issue informally with the party inv tudent has attempted to do so

unsuccessfully ogfbelieves he o

issue with a managing par
skill, Ph.D.; Barrie Morganstein, Pht
ot directly involved with this comp
ay speak confidentially to t

. In some cases, t

perform an informal inve
parties involved or any party who evidence concerning the validity of the

complaint.

3. If this informal investigation fails to lead to the resolution of the grievance,
the managing partner will assist the intern in formulating a written plan of

action.

4. If such procedures are used and are unsuccessful in resolving the complaint
in the eyes of the student, then a Grievance Panel of the Internship Program

will review the complaint. Such a review is formal and requires a written
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complaint on the part of the student. The Grievance Panel is composed of one
managing partner, one senior member of the clinical staff (five years or more
at Southeast Psych), and one junior member of the clinical staff (less than five
years at Southeast Psych). The Intern is entitled to have at least one staff
member of his/her own choosing on the Panel to ensure there is a member
serving in his/her best interest. The Grievance Panel will render a decision
about the complaint that will be communicated in writing to all parties

involved.

5. If the decision involves the wj of the intern from the site, or if the

student wgshes to make i i ed by all

managjl partners of S withdraw
from the site
de by a unanimo

nd last step in the Grievance

How m eded to complete the internshi
Ato lete the internship ov

months.
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